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[bookmark: _c4o9sivk28zg]1.  Installation Process
· Create a Package.
· Go to setup -> Package Manager -> Select package
[image: ]
· Add components and then click on upload.
[image: ]
· Package installation.
· Copy the ‘Package’ link and open the link in a new browser window.
· Using Salesforce login credentials select the org on which you want to install the package.
· Select ‘Installation Profile’ and then click on ‘Install’.
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[bookmark: _34pmvnwltawm]2. EKC features
· Today’s Insight
· Targeted Smartcards that focus on individual user learning goals.
· Updated every 24 hours. 

      [image: ]	
· Search
· Users can search cards using the search functionality.
· Cards are added initially according to the selected value of the object’s name field.
· Passing the name field value to the search API to load the cards according name field value.
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· Channels
· Cards can also be loaded according to Channels.
· Click on ‘Channel’ to review the list of all available channels.
· After loading all the Channels, users can load Channel- specific cards into the appropriate Channel.
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Developer Settings.
Didn't find what you're looking for?

Try using Global Search. our current developer settings are isted below. These settings determine the types of packages you can create and upload.

Package Types Allowed  Managed and Unmanaged  Your organization is configured to contain one managed package and an unlimited number of unmanaged packages. Only managed
packages can be upgraded.

Managed Package Edeast Knowledge Cloud  You have selected the following as the only managed package for this salesforce.com organization: Edcast Knowledge Cloud
Namespace Prefix edcast eke Salesforce.com prepends ths prefx (along with two underscores, *_")to components that need 1o be unigue such as custom
objects and fieds.
Packages

A package contains components such as apps, objects, reports, or email templates. These packages can be uploaded to share with ofhers privately or posted on ApPEXchange o share publicl.
The list below displays all packages created by your organization. To create & new package, cick New.

Description
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Edcast Knowledge Cloud, Version 1.0

Didt find what youre ooking for? ‘
Try using Global Search.

Tip: Publishing to AppExchange
You can make your package publecly available 1o other salesforce com users on AppExchange. Tellme more!

Version Detail
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Version Name
Version Number
Description

Instalation URL.

Package Components.
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Edeast Knowledge Cloud
Winter19

10 (Released)

Uploaded By
Post Install Seript
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